ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there Is an Issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY, 


Date Received: Mandy 28, 2044. Case Number: AA “a | l 3 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarlan/CVT: WHITE TANKS ANIMAL CLINIC 


Premise Name: 

Premise Address: 16578 GREENWAY RD RD. 

City, SURPRISE state: AZ lip Code: 85388 
Telephone: (623) §37-5559__ 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT”: 
Name: DICK GOODNIGHT 


as : Zip 
Home Tele ell Tele 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41,1010, IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NA ASEROWELD 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 

MAR 2 8 2022 


Initial: 


NR stCeT 


C. PATIENT INFORMATION (1): 
Name: LUCY 
Breed/Species: BICHON 


Age: ee Do er Sex: F Color, WHITE 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
WHITE TANKS VETS. THEY HAD 11 VETS AT ONE TIME AND ARE DOWN TO 
TWO. THAT MIGHT TELL YOU SOMETHING 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
| DISCUSSED THE SITUATION WITH TWO WORKERS AT THE FRONT DESK 
AND TOLD THEY ! WOULD HAVE TO TAKE MY BUSINESS ELSEWHERE. 


Ae 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


Investigation of this case. . 


signature; tek AL Mash Good lh 


Date: _.J- Zl hOPR 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all Information that you feel Is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


LUCY HAS HAD CHRONIC PANCREATITIS FOR THE LAST FOUR YEARS +-. 
WHITE TANKS HAS TREATED LUCY SINCE SHE WAS A PUPPY. LUCY HAD AN 
ATTACK NIGHT BEFORE LAST. SHE WAS DUE FOR GROOMING TODAY AND | 
ASKED IF SHE COULD GaET A DRUG THAT WOULD HELP WITH HER 
DIARRHOEA UNTIL THEY SAW HER FOR HER SCHEDULED APPOINTMENT FOR 
A CHECK UP AND VACCINS NEXT WEEK. THEY SAID THAT IS WAS STATE LAW 
THAT THEY COULD NOT PRESCRIBE UNTIL THEY SAW HER AGAIN BECAUSE IT 
HAD BEEN LONGER THAN 6 MONTHS SINCE HER LAST CHECK UP. LUCY WAS 
IN THE CLINIC AND A VET COULD HAVE HELPED BUT WOULDN'T UNTIL THEY 
SAW HER FOR HER SCHEDULED CHECK UP NEXT WEEK. IT IS ALL ABOUT HOW 
MUCH MONEY THEY CAN MILK THE PUBLIC FOR. THERE IS NO CONCERN FOR 
THE ANIMALS. A VET COULD HAVE LOOKED AT HER RECORDS AND HELPED 
HER UNTIL THE SCHEDULED APPOINTMENT NEXT WEEK. 


Rev 8.14.17 


April 6, 2022 


as WStatlerSt = ' 


‘To: Tracy Riendeau, CVT/Investigative Division & AZ State Veterinary Medical Examining Board 


This letter is inresponse to Reference #: 22-113. 


The complaint was filed by Mr. Dick Goodnight, regarding his dog Lucy. | would like to first start by informing 
the board that, as of 10/25/21, | have moved to a sister hospital within AZ Pet Vet, sol have not. worked at 
White Tanks Animal. Hospital since that time. The events that are the.subject of this complaint. took place on 
‘March 22, 2022. 


Regarding the complaint; | have reviewed the patient records for this case, and it-appears the dog has not had 
an examination with a veterinarian at White Tanks Animal Hospital since 4/20/20. So, the decision by the 
current veterinarians practicing at White Tanks Animal Hosa tal to not refill a.prescription without an 
examination of the patient.was appropriate. 


1 believe this:com, plaint against White. Tanks Animal: ‘Hospital was'sent to:me- because, unfortunately, Lam still 
listed as the responsible. vetérinarian for the: practice, which was an. administrative oversight:-by AZ:Pet Vet. 
Steps are now being. taker: to Ordesienate-anoter: fesponsiney veterinarian: ve that a 


| Please contact me. if; any further information is required: ‘Also attached.with this letter:isa copy of Lucy's 
medical records from White Tanks Animal Erpapltsl and Grooming: 


Sincerely, 


‘Melissa‘Ann Berthiaume, DVM 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 22-113 


Complainant(s): Dick Goodnight 
Respondent(s): Melissa Berthiaume, D.V.M. (License: 5091) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 3/28/22 Laws as Amended August 2018 
Board Discussion: 5/18/22 (Lime Green); Rules as Revised 


September 2013 (Yellow). 


On March 22, 2022, Complainant called to request medication to resolve his dog's diarrhea. 
“Lucy," a 7-year-old female Bichon had not been examined since April 20, 2020 therefore the 
request was denied. 


22-113, Dick GOODNIGHT, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On March 22, 2022, Complainant called to request medication to resolve his dog's diarrhea. 
The dog had not been examined since April 20, 2020 therefore the request was denied. 


2. Complainant was upset as the dog was scheduled to be seen for vaccinations the following 
week. Additionally, he had been bringing the dog in for grooming regularly. 


3. Respondent added that she was no longer working at the premises as of 10/25/21; she had 


moved to a sister hospital within the corporation. However, she was still listed as the responsible 
veterinarian, which was an oversight by the corporation. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


iS 


Tracy A. Riendeau, CVT 
Investigative Division 


-2- 


